
Lifetime Limited Warranty 40 YEAR

PROVIDED BY Platinum Metals

PLATINUM METALS LLC extends the following limited paint warranty to XX (“ZZ”) on its Metal Roofing Systems for use in coating coils 
of metal which will be fabricated by ZZ into commercial, industrial and residential building construction products installed in the United 
States and Canada. This is not a corrosion warranty.

1. Within 40 years from the date of installation, the Metal Roofing Systems will not peel, flake or otherwise lose adhesion to an extent 
that is apparent in ordinary outdoor visual observation. NOTE: Slight crazing or cracking may occur on roll-formed edges or break 
bends at the time of forming, and is considered standard – such crazing or cracking shall not constitute a basis for complaint under 
this Limited Lifetime Warranty. Further, failure due to substrate issues including, but not limited to corrosion, is not covered by this 
Limited Lifetime Warranty. Various metals may react differently under different atmospheric conditions.

Within 40 years from the date of installation:2. 

Section A | Limited Lifetime Warranty

PLATINUM METALS LLC warrants that it’s Metal Roofing Systems will conform to the performance standards listed below (the “Limited 
Lifetime Warranty”):

A. Vertical panels of the Metal Roofing System will not change color more than five (5) Delta E. (Hunter units) and non-vertical 
panels will not change more than seven (7) Delta E (Hunter units) when measured per ASTM D 2244 on clean surfaces 
after removing dirt, other surface deposits and chalk per ASTM D 3964. It is understood that color change may not be 
uniform if the surfaces are not equally exposed to solar radiation and other elements; and

Vertical panels of the Metal Roofing System will not chalk more than a number eight (8) rating and non-vertical panels will 
not chalk more than a number six (6) rating when measured per ASTM D 4214, Method A.

B. 

Certain bright, saturated, non-standard colors are not attainable without using formulations that are more susceptible to the effects of 
outdoor weathering, and as such will carry reduced warranty coverage. PLATINUM METALS LLC will inform you in writing at the time of 
color matching if the color is subject to reduced warranty coverage.

This Limited Lifetime Warranty does not apply to other causes of degradation, including:

1. Failure to fabricate the pre-painted coil coated with Metal Roofing System within 6 months after coating can effect fabrication 
properties that may void the warranty.

Failures or damage resulting from under-film or edge corrosion, or failure or defects of the metal substrate;

Acts of God, falling objects, explosions, fire, external forces or other circumstances beyond our control;

Metal Roofing Systems which is applied to other than first quality aluminum, Galfan®, Galvalume® steel, or galvanized steel;

Metal Roofing Systems which is not applied in accordance with good practice in the coil coating industry, including proper cleaning 
and pretreatment of the substrate;

Mishandling of any substrate coated with the Metal Roofing System, including abuse, modification, improper fabrication ,storage 
or use;

Failure to properly clean and remove organic debris including, but not limited to, tree leaves, tree limbs, pine needles, dirt, fungus, 
moss;

Metal Roofing Systems that have been stored/installed in such a way that allows contact with animals or animal waste;

Harmful fumes or foreign substances in the atmosphere, or salt spray;

Metal Roofing Systems which have been damaged due to moisture entrapment in coils and/or bundles during transit or storage 
or which has been stored or installed in such a way that allows standing water on the coating;

Significant differences in insulation below coated metal panel;

Where materials / items are attached / adhered to the product.
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40 YEARLimited Lifetime Warranty CONTINUED

1. Platinum Metals warrants that the color-coated finish applied to it’s steel roofing and siding panels will not crack, peel or lose 
adhesion. This does NOT include minute fracturing, which may occur in proper fabrication of the building parts. Failure due to 
substrate corrosion is excluded. This warranty does not apply to the reverse side finish of the products.

2. Platinum Metals also warrants that the color-coated finish applied to its steel roofing and side panels will not, within a period of 
thirty years after installation or a period of thirty years and one month after the date of shipment (whichever comes first), chalk or 
lose color according to the following grids. Additionally, chalk ratings are measured in accordance with the standard procedures 
specified in ASTM-D-2244-02. Color change shall be measured on an exposed painted surface that has been cleaned of surface 
soils and chalk, and the corresponding values measured on the original or unexposed painted surface. It is understood that fading 
or color changes may not be uniform if the surfaces are not equally exposed to the sun and elements.

Section B

Sidewall: Color 5 | Chalk 8 Roof: Color 7 | Chalk 6

3. DISCLAIMER OF WARRANTY: THE EXPRESS WARRANTY STATED HEREIN IS THE EXCLUSIVE WARRANTY APPLICABLE 
TO PLATINUM METALS PRIME PAINTED MATERIAL ONLY, ROOFING AND SIDING PANELS. PLATINUM METALS MALES NO 
WARRANTIES OR GUARANTEES, EITHER EXPRESSED OR IMPLIED, BEYOND THE FACE HEREOF INCLUDING, WITHOUT 
LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. PLATINUM METALS SHALL 
HAVE NO OTHER LIABILITY WITH RESPECT THERETO. This warranty will apply to those panels refinished or replaced but only 
for the period of time left on the original warranty. No employee or representative of Platinum Metals is authorized to change this 
limited warranty in any way or grant any other warranty regarding the product.

4. LIMITATION OF LIABILITY: THE EXCLUSIVE REMEDY FOR ANY AND ALL CLAIMS ARISING FROM THIS LIMITED TO PLATINUM 
METALS OR REPLACING DEFECTIVE PANELS FOR REFUNDING THE PURCHASE PRICE OF SUCH PANELS AS PLATINUM 
METALS SHALL ELECT. PLATINUM METALS SHALL NOT BE LIABLE FOR ANY LOSSES, DAMAGES, OR EXPENSES, WHETHER 
DIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES. PLATINUM METALS’ TOTAL LIABILITY IS EXPRESSLY LIMITED TO THE 
PURCHASE PRICE OF THE PLATINUM METALS STEEL ROOFING AND SIDING PANELS.

5. Claims under this warranty must be made in writing to Platinum Metals at the address set forth below within 30 days after the 
discovery of the defect. The notice to Platinum Metals shall include adequate identification of the material involved, nature of the 
claimed defect, date of installation, date of shipment and order number. Failure of the claimant to provide such information in 
the time provided shall be deemed as a waiver of the claimant’s right herein. Platinum Metals shall have an additional 30 days to 
inspect the Platinum Metals steel roofing and siding panels before an further action shall be taken.

6. Platinum Metals does not warrant or guarantee the interior or reversed side finish or prepainted materials used for interior 
application.

7. Platinum Metals does not warrant or guarantee claims arising from damage to panels due to exposure to salt, salt water, water 
spray, corrosive or harmful chemicals (whether solids, liquids, or gases), airborne contaminants, hail or other agents of a similar 
nature.

8. Platinum Metals does not warrant or guarantee claims arising from the following:

A. Damage or defects caused by acts of God, falling objects, external forces, explosions, fire, riots, civil commotion, acts of 
war, excessive radiation, or other similar or dissimilar occurrences beyond Platinum Metals’ control.

Minor hairline cracking of the paint finish.

Defects or damages to the painted steel roofing and siding panels caused by handling, shipping, transit, processing, 
storage or installation; damage due to failure of the substrate.

Damage caused by moisture or other contamination prior to installation.

Steel shavings or minute iron particles from sawing sparks that come in contact with the painted surface.

Non-vertical panels that don’t have an adequate degree of pitch so as not to allow any free standing or accumulation of 
standing water.
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stored or installed in a way that allows for contact with animals or animal waste.

Deterioration to the panels caused directly or indirectly by panel contact with fasteners. The selection of suitable fasteners 
rests solely with the buyer.

Weather uniformity under non-uniform conditions.

Unusual harmful fumes, chemically aggressive environment, foreign substances in the atmosphere, standing water or 
direct salt spray.

Damage due to green, wet, or treated lumber.
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9. Platinum Metals extends this warranty solely to the buyer. This warranty is not transferable and non-assignable. Further, it is 
applicable only to the original owner of any structure where the material is installed. The warranty contained in paragraph 1) is 
limited to 40 years.

Limited Lifetime Warranty | Registration Form

Project Name:

Owner Name:

Address:

City, State, Zip:

Project Information

Company:

Name:

Address:

City, State, Zip:

Installer Information (if different from Customer)

Company:

Name:

Address:

City, State, Zip:

Owner of Job Information (if different from Project Information)

Color:

Gauge:

Paint Type:

Invoice #

Invoice #

Invoice #

Platinum Metals Invoice Numbers & Dates

SMP Kynar

Date:

Date:

Date:

Company:

Name:

Address:

City, State, Zip:

Platinum Metals Customer Information (if different from Project Information)

Current Date:Project Completion Date:

Name: Date:

Platinum Metals, LLC [ FOR PLATINUM METALS USE ONLY ]

Please send submissions to:
Fax: 260-627-9065

Email: info@platinummetalsllc.com


